KENNEDY-DONOVAN
CENTER, INC.




welcome letter and board members

Board of Directors,
2010-2011

Board Chair
Stephen Peck
United Benefit Services

Vice Chair

Robert Panessiti
Morgan Stanley Smith
Barney

Treasurer
Stephen Sanford
IneoQuest Technologies

Clerk
Peter Keenan, Jr., Esq.
P.E Keenan Law Offices

Immediate Past Chair
Richard Harwood
Centinel Financial Group

Dear Friends,

Kennedy-Donovan Center’s 2011 Annual Report is a review of our
past fiscal year. We are fortunate to share in the hopes and dreams of
thousands of individuals and families and have done so for over four
decades. We hope you will be as inspired by the stories within these
pages as we are. You will also find information on our services over the
past year, some of our accomplishments, a snapshot of our financial
picture, and a look forward to 2012.

Your support this past year has made the difference in our continued
ability to provide quality services to the infants, children, adults and
families that turn to us each year for help. Support comes in many
forms, including your personal donations, volunteerism, in-kind
support, foundation philanthropy, and corporate partnerships. Thank
you for seeing the potential in people with developmental disabilities,
delays, or other challenges. Together we can create opportunities for
them to reach their potential as valued members of the community.

The last several years have been difficult for many during the downturn
in the economy. It has been harder yet for many of the people we serve,
as they struggle with marginalization. But we are optimistic. Even
in these tough times, as the state budget continues to be cut, KDC
has managed to expand programs and funding streams. These have
positioned us well financially to meet the growing needs of the children
and adults who rely on Kennedy-Donovan Center.

On behalf of all those we support, our staff and our Board of Directors,
thank you for your ongoing support.

Warmly,

Kevin Rodman Conare
President & CEO
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Our 2011 Accomplishments

Launched KDC Therapies for children 2 to 12 out of our Attleboro
Early Intervention program. These therapeutic services are offered
to children who would otherwise not be eligible either due to age or
eligibility criteria.

Expanded the continuum of care in Foster Care services by adding
a Support and Stabilization program. The previous model was
to work with children who needed Foster Care. While still con-
tinuing those services for children who need them, we now work
with families to prevent the need for Foster Care placements.

Expanded Healthy Families program originally serving greater
New Bedford and Plymouth areas by adding Healthy Families
Taunton/Attleboro and expanded the Plymouth program to include
the South Shore.

Implemented Intensive Flexible Family Supports, a high intensity
short-term program designed to help families in crisis keep their
child or adult child at home and the family intact. IFFS
program is supporting families on Cape Cod and in the Taunton/
Attleboro region.

Continued our facility enhancements by completing plans to renovate
the Greater Attleboro Programs Center and by continuing the
improvements to our New Bedford Center. Additional upgrades
will continue into 2012 as more funding becomes available.

Looking Ahead to 2012

With your support, we have been able to expand services to more
individuals and families. As we continue to listen to the needs of
those we support, our hope is that you will help us achieve the

following goals for 2012:

B Complete and begin implementation of a new Strategic Plan for

2012-2015.

B Complete the first phase of renovations to the Attleboro Programs
Center including space for new and expanding programs, and
initiate a major gifts campaign to complete the second and final

phase.

B Expand our Transportation Services outside the New Bedford area
to include Fall River, Middleboro, Taunton and Cape Cod.

and Day Habilitation.

Our Mission

accomplishments and goals

B Continue expansion of targeted programs meeting critical unmet
needs including autism services, Foster Care, Family Stabilization,

To support individuals and families with disabilities and
similar needs to reach their maximum potential and quality

of life through advocacy and individualized services.



financials, programs and services

Information from
the Audited Financial
Statements for the

Fiscal Year ending
June 30, 2011.

In 2011, our administrative and fundraising costs combined
accounted for 10.9% of our total costs with 89 cents of every dollar
going directly to programs and services. Change in net assets was
$23,141 or less than 1/10th of 1% of budget. In other words, this
was another break-even fiscal year for Kennedy-Donovan Center.

In spite of state funding cuts we witnessed a modest growth
in our revenues to $23 million, returning to 2009 levels. Increases
were due to expansion and addition of some services specifically:

In 2011, Kennedy-Donovan Center served 5,218
children, adults and families — a nearly 5% increase
in the number of individuals and families supported
in 2010. KDC’ community-based services are indi-
vidualized to meet the needs of the client and their
family, supporting their fullest participation in the
communities where we all live, work and play.

B Early Intervention: for children birth to 3 (3,548)

H Early Intervention Partnership: for at-risk
mothers and children (159)

B Healthy Families: prevention services for teen
parents (273)

B Chapter 766 Developmental Day School: for
children ages 3 to 22 with multiple disabilities (23)

B Foster Care and Family Stabilization: for
children to prevent out of home placements (87)

RESIDENTIAL SUPPORTS

B Shared Living: family placements (84)

B Adult Family Care: family placements for
adults with medical needs (104)

B Supported Living: part-time supervision (38)

B Supervised Living: 24/7 group homes (32)

SUPPORT AND REVENUE
Where the Money Comes From Government contracts $14,490,173 61.80%
Medicaid/Third Party Billing 7,870,360 33.56%
- Other Income Private Pay 630,879 2.69%
Other Income 34,973 0.15%
- Private Contributions Private Contributions 422,242 1.80%
Private Pay
TOTAL SUPPORT AND REVENUE $23,448,627 100.00%
- Medicaid/Third Party Billing
- Government Contracts EXPENSES
Salaries/Benefits and taxes $14,938,329 63.77%
Direct Program Costs 6,186,948 26.41%
Total Occupancy 1,076,637 4.60%
Total all other expenses 849,117 3.62%
Depreciation and Amortization 374,455 1.60%
TOTAL EXPENSES $23,425,486 100.00%
Where the Money is Spent
CHANGE IN NET ASSESTS 23141
- Depreciation and Amortization -
- T EXPENSES BY PROGRAM
otal all other expenses
Adult and Foster Care $12,366,605 52.79%
Total Occupancy Children/Family Services 7,456,479 31.83%
) Education Services 1,046,272 4.47%
- Direct Program Costs General and Administration 2,179,770 9.31%
- Salaries/Benefits and Taxes Fundraising and Public Relations 376,360 1.61%
TOTAL EXPENSES BY PROGRAM $23,425,486 100.00%

increases in our Day Habilitation program census, expansion of our
Healthy Families program in New Bedford into the South Shore, a
new Health Families program in the Taunton/Attleboro area, and
the expansion of Intensive Foster Care into Family Stabilization,
in which we now work directly with families to prevent foster
care placements where possible. For a more complete financial
statement and to view our annual federal report 990, please go to
www.kdc.org.

OTHER COMMUNITY SUPPORTS

B Family Support and Intensive Family Support:
for children and adults living at home (519)

B Individual Supports: for adults living on their
own (122)

B Transitional Employment: community job
placement (12)

CHILDREN AND FAMILIES B Day Habilitation: day services for adults with
multiple disabilities (27)

B Autism Services: therapies and supports for
families and their children (540%)

B Transportation: for School, Day Hab, and
others in the New Bedford community (198%)

* Indicates an overlap in those served by other programs.
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our circle of friends

Bill and Ellen Goodchild: Lynn’s Legacy

Upon meeting Bill and Ellen Goodchild, it’s
no wonder why so many of their friends and
family support their fundraising efforts. The
Goodchilds exude warmth, courage and a very
optimistic outlook.

Bill and Ellen have been a part of the
Kennedy-Donovan Center family for more
than twenty years. It began when the CCD
class at their church, St. Marks, had children
collect gifts to distribute during the holidays.
Ellen’s friend knew of Kennedy-Donovan
Center’s Attleboro Early Intervention program
through a personal experience and felt it was a
good fit. They graciously delivered a bundle of
gifts and so much more. That began the yearly
gift delivery by Ellen and Bill, her friends,
Karen Warchol and Audrey Friedman, along
with Ellen’s daughter, Lynn. Lynn was always
so excited to organize and deliver the gifts to
the children and families in the program.

When asked why they have remained
connected after all theses years, Ellen and Bill
speak to the great work KDC is doing for the
children and families in the community. Ellen
said, “KDC not only supports the child, the
staff makes sure the whole family is being

Innovators
$2,500 to $4,999

Donor list represents /2011
(July 1,2010 to June 30, 2011)

Champion’s Circle Atl?ntic Properties )
$10,000 and above Bailey's Team, Doug and Sammi
. . Robertson
Amelia Peabody Charltable Fund Ray and Ann Buono (Pepsico
LG Balfoqr Foundgtlon Foundation)
Rodmean Ride for Kids, Patrick Carney Foundation
Don Rodman

Steve and Robbi Grogan
Ineoquest Technologies, Inc.
Mansfield Bank

Edward Soforenko Foundation
D Insurance

Viram Foundation, Viren Mehta
and Amita Rodman Mehta

Changemakers

$5,000 to $9,999
President’s Circle
$1,000 to $2,499

Bristol County Saving Foundation

CJ’s Spring Swing, Sean and
Sandra Buckley

David Hegg and Kelly DiPersio-
Hegg (Wellington Management

Arbella Insurance Group
Bowdoin Construction

Corporation
Company) ) Cape Cod Charitable
Honey Dew, Dick Bowen Fundraisers Inc.
Miles and Gertrude Hanson Ted and Tanya Carr

Foundation

Rodman Ford

United Way of Greater Attleboro/
Taunton

Webster Bank

Community Foundation of
Southeastern MA

Covidien

Deb and Ron Felix

Mr. and Mrs. Arno Gartzke

Rich and Diana Harwood

Janet Malser Humanities Trust

Anthony and Joanne Karamas

Robert and Mary Kemp

Lynn Goodchild Memorial
Scholarship Fund

Milford National Bank and Trust

Robert Panessiti

Van and Roberta Ritter

Rockland Trust Charitable
Foundation

supported. From the parents, to the other
siblings, KDC doesn’t want the siblings to feel
left out, so they include everyone. We are so
impressed by the program.”

It’s been more than ten years since tragedy
struck their family. Their beautiful daughter,
Lynn was a passenger on United Flight 175 on
September 11, 2001. Lynn and her boyfriend,
Shawn, were off to Hawaii on one of their
many trips. In honor of their daughter, Bill
and Ellen transformed their heartbreak to
something positive by forming the Lynn
Goodchild Memorial Fund.

The Lynn Goodchild Memorial Fund
was established to help Attleboro Early
Intervention families in need. The families are
so appreciative of the generous support from
the fund. With the help of many friends and
family, the Goodchilds hold two events to
support the fund: an Annual Dinner Dance,
which has surpassed their dreams, as well as a
Golf Tournament. Both events are now in their
tenth year. The Goodchilds are amazed by the
support given each year from friends, family

and the community.

Purna/Kevin Rodman Conare
and R.M. Stineman

Rotary Club of Foxboro

Sensata Technologies

Siemens Caring Hands
Foundation

Technical Support International

Telamon Insurance Network

United Benefit Services

Edward and Erin Walter

Pacesetters
$500 to $999

Robert and Elizabeth Allen
Attleboro/Taunton Mother
of Twins
William and Carolyn Chaplin
Clark, Hunt, Ahern & Embry
Dorel Juvenile Group
Edwards Wildman Palmer LLP
Evening Divisions Past
Presidents’ Club of Brockton
Friendly Sons of St. Patrick
Harvard Pilgrim Health Care
Invensys Systems Inc.
Peter and Nancy Keenan
Thomas and Pat Leary
Cindy Leary
Lynn Matthews
Michael McKeon
Nancy Mitchell
New England Office Warehouse
Steven Perry and Charles
Berthelette (Boston Data
Financial Services)
Scituate Federal Savings
Todd Taylor

Joseph and Elizabeth Wiza
(Diageo North America)
Irwin Yanowitz and Ellen Role

Benefactors
$250 to $499

Automatic Data Processing, Inc.

Bizarro’s Auto Body

Bostonian Group

John Briere

Aniello and Lucille Buono

CBIZ/Tofias

Centro Luso Americano

Mr. and Mrs. Michael Clarkson

Committee to Elect Demetrius
Atsalis

Robert Couture

Brian and Suzanne Diercksen

Daniel and Cheryl Farley

Dr. and Mrs. Charles Gormley

Greater New Bedford
Community Health

Harbor One Credit Union

John Hyland

Joseph Lorusso

Gerard and Mary Louise

Robert and Shelagh McGowan

Newbridge Architecture

Robert and Louise Poirier

Ribeiro Real Estate

Stephen and Jill Sanford

William and Elaine Sherman

Mr. and Mrs. Charles Spencer

St. Patrick’s Parish of
Whitinsville

Symetra Financial

William Walsh

Dawn Woodstead

Partners
$100 to $249

Advance Air and Heat

Patricia Allen

Linda Allen Brown

Alexander and Patricia
Altschuller

Kevin and Stephanie Avila

Barrows Insurance Agency Inc.

Beth Boucher

David and Kimberly Boucher

Elaine E. Boucher

John and Michelle Brouillard

Ron and Marcy Carlstrom

Michael Chevalier

John and Jean Conners

Deborah Connolly

Beth Crowell

Mr. and Mrs. Tim Curran

D.G. Ranieri Real Estate

Allen and Maureen Decker

Honorable Judith Dein

Andrew and Karen Dobbins

Drake, Saunders & Diwinsky Ltd.

Duval’s Pharmacy

Eagle Stainless Tube

First Citizens Federal Credit
Union

First Congregational Church

Rose Gallagher

Susan Gendrea

Mr. and Mrs. Joseph Gomes

William and Ellen Goodchild

Celestine Gookin

Harbor Blue Seafood Inc.

Eugene Harris

Stephen Healey

Margaret Jenkins

Bill and Ellen Goodchild
stand in front of a portrait

of their daughter, Lynn.



our circle of friends

L

Representative Louis Kafka

Knights of Columbus, Boston
Chapter

John and Kathy Korona

Lake View Pavilion

Macomber’s Sanitary Refuse
Company

Robert and Mary McAuley

Stephen McGrail, D.M.D.

Chad and Gina Norton

Poirier Sales & Service Corp.

Sheila Praisner

Colin and Debra Preis

Frank and Diane Puzio

David and Anne Ritchie

Southbridge Lions Club

Bernard and Robin Stelmach
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Jeffrey and Arlene Tannenbaum

Frederick and Karen Warchol

Danielle Webb

Dana Wing (Ameriprise
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Dana and Tammy Wunschel

Friends
$1 to $99

Mr. and Mrs. William Adair, Jr.
Robert and Cabrina Anderson
Sylvia Andrade

Dennis Arsenault

Jan C. Bailey
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Mr. Thomas K. Bliss, Jr.
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Henry and Louise Boucher
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David and Susan Brown
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Ronald Coporale

Mike and Dawn Cribari

Celebrating Thomas

Dennis Croteau

Karen Croteau

Catherine I. Cunningham
Virginia D'Amelio

Mark and Margaret Davis
DBA Pronet Solutions
Winfield and Rita DeCastro
George and Shirley Deering
Richard A. Desmarais
Frank DeYorio

June Dobson

Ann M. Donovan

Charles K. Drummond
Brian and Lisa Dubey

Econotel Business Systems, Inc.

Patricia Fairchild

Fairhaven Firefighters Association

Mr. and Mrs. Edward
Fairweather

Mr. and Mrs. Peter J. Farrell

Amy Ferranti

Rachael Ferreira

Timothy and Heather Fleming

Linda Forcier

Albert and Cynthia Fox

Charles and Joan Fruzzetti

Priscilla M. Gallagher

Elizabeth Gallagher and Michael
Murray

David and Vanessa Garufi

Michael and Deb Glynn
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Michael and Colleen Gordon

John Gorman

Mr. and Mrs. Thomas Grady

Kelli Gunagan

Sharon A. Gunn

Mrs. Mitchell ). Halle

Mr. and Mrs. J. Richard
Hallowell, Jr.

Hanover Insurance

Mr. and Mrs. Charles Hauver, Jr.

Robert and Kathleen Healey

Thomas and Jennifer Hickey

Rose Mary Jackson

Mr. and Mrs. John Jalbert

Thelma Janock

Paul and Ann Kalous

Dean and Kim Karalekas

Dr. Anita Karasko

Robert and Marilyn Keenan

Jacqueline Kenyon

KGA, Inc.

Nancy Klapman

Thomas G. Klarwasser

John and Dana Kleczskowski

Knights of Columbus 5108

Mr. and Mrs. Michael Knutson

John and Kristen Kraskouskas

Sandra L. Lachapelle and
Daniel Edmiston

Ladies Auxiliary to the VFW

Richard M. Lamar

Alan D. Lee, DDS

George and Rosamond Leonard

Richard and Nancy Letizia

Mr. and Mrs. Paul M.
Letourneau

Michael and Janet Levangie

David J. Lofstrom

Carol Anne Lyons

Norman and Janet MacLeod

Khalid Mahmood

Maintenance Chemical, Inc.

Iwona Maliszewska

George and Kathryn Manchester

Anita Mandra

Dana Manoogian

Michael and Nancy Manty

Robin Marshall Roger and Patty
Martin

Mr. and Mrs. Wayne Martin

John and Linda McCarthy

Alfred and Florence McCassie

David and Joyce McDonnell

Walter McGovern

Emad and Silvia Mekhael

Joseph Mello

Robert Mercaldi

Carlos and Donna Moreira

Mr. and Mrs. Roger Morey

Martha L. Morrill, Esq.

Perry Morse

Andrew and Patricia Moysenko

John and Kim Mutkoski

Namasky-Zammito Insurance
Agency

Lyton Nangajja

New Bedford Rifle and
Revolver Club

Rose Noice

Elizabeth M. Noonan

Steven W. Orvis

Anibal and Maria Pais

Robert and Carol Peecha

Walter Pelrine

Normand and Lucille Pepin

Deborah Ann Perry

Mr. and Mrs. Kenneth Peterson, Jr.

David Peterson

Lillian T. Picchi

Pizzeria Demarco

Deborah Pleau

Janice E. Porter

Jason Pronovost

Susanne Racicot

Rhonda Ramos

Janette Ramos-Guzman

When Thomas was born, his mom Tracey says she
was angry and cried, “Why me? Why him?” but as
time went on her outlook changed. She then told us,
“You grieve for the child you were going to have and
celebrate the child you have.”

When we first heard the story about Thomas and
his family, we were moved and inspired. Kennedy-
Donovan Center is fortunate to support them and be
part of their lives.

Thomas Nicholas Russo is 20 months old. He was
born with Cornelia deLange Syndrome, a genetic
disorder, that brings a host of medical challenges,
both physical and cognitive. Fortunately, Thomas
was introduced to our Early Intervention program in
greater Attleboro at four months. He is now making
wonderful progress: sitting up, rolling over and with
the help of a Gait-trainer, building his strength to
bear weight on his legs so that he can meet his next
goal — walking.

Along with his mother, father and grandmother,
KDC is also a part of Thomas’ support system. Our
speech, physical and occupational therapists visit
Thomas three times a week to ensure that he reaches

the goals we identified together with his family. This
team approach has moved Thomas forward along his
developmental milestones.

Thomas’ family is grateful for the support of our
caring and professional staff. As his grandmother,
“Gram” says, “You get to witness a miracle every
day.
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our circle of friends

Diane Ranno

Regal House Furniture

John Reynolds, Jr.

Janytzabell Rodriguez-Ramos

Marilyn Riggins

Margaret Riordan and Paula
McGann

Mark and Jacklyn Robinson

Madalena Rodrigues

Christopher and Pam Romaine

Dana Roszkiewicz

Michael Rousso and Deborah
Fernandez
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Debra Sajjan

Philip Sealey & Noelle
Deschamps

Stephen and Anne Sedgwick

Joseph and Shannon Sheehan

Mr. and Mrs. Kenneth B.
Sheehan, Jr.

Edith Silva
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Robert and Joan Smith

Gloria J. Steere

Michael and Diane Sullivan
(Citizens Bank)

Ashling Sullivan

Mr. and Mrs. Lewis J. Sylvia

Henry and Kathy Tarbi

Francis and Regina Tate

Martin and Joan Taubman

Ann Taylor
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Thomas E. Tuttle Post 7239 VFW
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Julie White

John Whitehead

Craig and Joanna Williams

Shannon Williams

Jason and Mylene Wood

Gregory and Marina Wurl

KDC received matching

gifts from the following
corporations

Ameriprise Financial Giving
Campaign

Benjamin Moore & Co.

Boston Data Financial Services
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Diageo North America

Pepsico Foundation

Wellington Management
Company
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Garro
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Van and Roberta Ritter

In memory: Tim Safe

Linda B. Safe
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Dante and Toshi Sarrocco

In memory: Paula Simmons
William and Suzanna Trimble
In memory: Jessica L. Sousa
Tiago and Rose Sousa

In memory: Philip E. Tracey
Violet Tracey

In memory: Shirley Yanowitz
Irwin Yanowitz and Ellen Role
In memory: Becca, Mathew
and Monica

Constance D. Smith

In-Kind Donations

We regret that space limits our
ability to list all of our many
in-kind donors. Please know
that every donation is greatly
appreciated.
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Dorel Juvenile Group
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Health and Human Services
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who have made a gift for six or

more years.
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